
(Express (Delivery Service Austin IX 



Delivery service begins from the time you place your order unless you specify otherwise. 
Both the Online order entry and Quick Order Entry tool options allow you to print the 
delivery ticket from your computer and keeps an address book for your common delivery 
points 

Existing clients can also download a quick order entry tool from the above link. This tool is 
simple to use and does not require you to log in. Once downloaded you just open it and 
with in a few keystokes your order is placed. Order placed and ticket printed in as little a 5 
seconds. 

Both the Online order entry and Quick Order Entry tool options allow you to print the 
delivery ticket from your computer and keeps an address book for your common delivery 
points.You do not have to have an account to use our service. We accept cash, checks, and 
credit cards for one-time clients. Here is a list of possible questions. Feel free to email me 
with anything you don't see. Also we are a small company with hard working people so 
while some of the rules below may seems hard and fast we do flex and bend. 

Specializing in same-day pick-up, delivery and distribution of time sensitive documents, 
packages and freight throughout Austin and Texas. Austin Express Couriers is your fast, 
reliable, and fair priced choice in delivery service 

Can I use your service with out an account 

A: Yes, you can pay with cash, check or credit card. However you will need to call 512-447- 
0985 to place the order. 

Why do certain communities or deliveries areas cost more than others 

A: We base our rates on the Central Business Region and the possibility of deliveries from 
that area. In other words a driver is more likely to have another delivery in central Austin 
and Round Rock come up when he or she is complete versus completing delivery in Far 
South Austin, Manor, etc. 



Wfiat is a Dry <Rjin 

A: A Dry Run is what we call a delivery that can not be fully completed either because the 
pickup/delivery address is incomplete, package is not availible, no one present to receive. 
Typically you are charged full price for the delivery and an additional charge to fix the 
problem. 

Txmzd Service Levels 

All deliveries include lOOlbs and 10 minutes of wait time. 
Service Call in Deadline 

Express*- 4:30 pm 

1 Hour*- 4pm 

2 Hour- 2pm 
4 Hour- 1pm 
All Day- 10 am 
AfterHours- None 

*Express and 1 Hour not guaranteed during bad weather and or traffic problems. 
JldattionaC Services 



Capitol runs 

Bobtail deliveries/Lift-gate 
Trailer deliveries 
Blind/Third Party Deliveries 
Mileage (out of town) 
Airport runs 
Scheduled stops 
Bank and Postal runs 
24 hour service 
and more. 



Contact us: 

Austin Express Couriers 

9513 Burnet RD 209 

Austin TX 78758 

512-447-0985 f 512-447-3187 

Travis@Austinexpresscouriers.com 



For more information please visit 



